arter

COMMUNICATIONS®
w

A WIRED WORLD COMPANY™

April 30, 2007

Ms. Lynette Jones

City Clerk

City of Reno

1 East One Street, 2™ Floor
Reno, Nevada 89505-1990

Dear Ms. Jones,

Enclosed please find Charter’s 1% Quarter 2007 Compliance Report pursuant to RMCO
5.90.1041.

Please call me should you have any questions at 8§50-1245.
Sincerely,

fof*=

George M. Jostlin
Director of Government Affairs and Public Relations
Charter Communications

9335 Prototype Drive » Reno, Nevada » 89511
www.chartercom.com « tel; 775.850.1200 » fax: 775.850.1229 or 775.850.1279
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IRED WORLD COmPaNY™

July 13, 2007

Ms. Lynette jones

City Clerk

City of Reno

1 East 1% Street, 2™ Floor
Reno, NV 89505-1990

Dear Ms. Jones:

Enclosed please find our 2™ Quarter 2007 Compliance Report pursuant to Section 5.90.1023 of the Reno
Master Cable Ordinance.

Should you have any questions regarding this matter, please do not hesitate to contact me at (775) 850-
1245. .

&

- Geprgg
./ Difectoy} Departrjent of Government Affairs and PubEic.Reiations

9335 Prototype Drive » Reno, Nevada ¢ 80511
www.chartercom.com « tel: 775.850.1200 » fax: 775.850.1229 or 775.850.1279
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Customer Complaint Tracking Form

Date Received

Received From

Agency Complaint

Customer Name

Complaint

Date Resolved

Resolution

4/16/2007 . Reno P. Rodriguez  {Customer need assistance disconnecting 4162007 (Verified that service disconnection
services due fo move oufside of system. . order was entered correctly. Ensured
that customer had service until date
of move,
4/19/2007 Reno L. Woodman  |Customer paid bill online. Amount withdrawn 4/25/2007 |Customer was given accotnt credit
from bank was different than amount entered. and refund.
4/20/2007 Reno M. Wise Customer had missed service appointment 4/24/2007 _|Had technical supervisor visit
and service issues, customer home to resolve issues.
5/22/2007 Reno ¥. Roteman Customer experienced problems with installation 5/24/2007 |Had technician visit home and complete
of services, service request.
5/23/2007 Reno J. Milegich Customer had difficulty with billing for elderly 51252007 iEntered correct billing information per
mother's semvice, customer's request.
5/29/2007 Reno A. Bayer Customer disputed billing. 6/7/2007 Explained billing process to customer.
5/30/2007 Reno N. Fanning Customer had service jssue and billing dispute. 6/8/2007 {Sent technician to home. Billing was
correct - explained process and fotal.
8/6/2007 Reno R. Perez Customer needed assistance with equipment. 6/6/2007  |Provided equipment instruction via

phone.




Customer Complaint Tracking Form

Date Received

Agency Complaint
Received From

Customer Name

Complaint

Date Resolved

Resolution

6/6/2007 Renc J. Cirelli Customer called fo discuss intermittent service 6/6/2007  |Verified that there was a system
outages. outage. Offered contact if future
problems arise.
6/25/2007 Reno M. O'Brien Customer had billing question and wanted 1o 6/26/2007 iExplained billing process and how
put services on hold during remode! of home. customer could set account hold up.
61252007 Reno C. Schnell Customer had billing disupte. 7122007 |Researched billing. No evidence of
| discrepancies in billing. Called
customer with information.
6/28/2007 Reno _>. Moorehead |Customer inguired about staius of refund. 6/29/2007 {Verified refund. Requested expedited

processing.
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2T 18:35

BAHLT 1045

3 %oammm» E_M.Hm- :

JRA0T 1055

Replaced waler damaged jap bousing IFE27 1:00 BR2AET 1:80 3RAUGT 3:20
3003 ¢ 10 Mo vollage 1o Mode 25i07 11:45 25107 23:45 325107 12:38
3054 1 RETURN ONLY 312607 1655 325107 17:25 2547 20:00
3603 10 Firz damage to pwr m:lvcv_q J26/0T 1430 32607 1700 26107 19:10
i 3083 1 roved ¥e sng span forward 32607 000 A126107 06:20 ZEIDT 0:45
1 3034 1 raplaced old 628 cabie 3126107 180 342607 2:30 3126107 2320
3151 g Otd Alpha pvdt supply quit warking HRTIET 1035 H2TM0T 10:50 217 5145
3003 4 Cable cut by landscaper 343107 16:08 I2AXBT 1745 ITT 1745
316 ] RETURN ONLY 3287 14:15 3IRYST 1435 328167 15:08
1 304 4 cut In neve amp and 4 splices 3528107 12:30 H2807 1230 3R8IT 17:00
1 3033 3 TOR cable fixed 2 bad splicee 3729107 1:45 32907 145 312007 245
i 3624 2 TR sable Spliced 875 cable 372807 315 320107 3:56 3129/07 5:15
i 3955 2 Replacad 8806 Siting 312507 $:35 IRS0T 140 3i29{07 1:40
13 6 Tripped breaker oa BE2IGT 17:43 }29/67 44115 /2907 18:26
iz put eo fransfering cable 1o 2ad pole 32907 16:08 I20GT 16:88 2007 1700
31568 ] AETURN QMY 33007 12:56 3130007 1343 330487 115
1 3083 1 Cast iy news 860 cable 3120487 2.00 JL30/3T 1:45 30487 2:30
a0 2 GFi sviteh biown 41207 11:35 20T 1145 412107 1145
1 3551 1 Siraight splice 860 413707 1:20 30T 2.30 4107 250
. repasds nods 44407 5:18 AH4I0T 1:30 414107 2:10
1 3034 2 cul In power inserter AI4GT 3.00 414{07 2:00 414107 345
053] 20 replaced XM1 pwr supply with XA2 4/5/07 17:00 4537 1743 41507 18:40
3151 1 Fuse In spiitfer out 415107 10:00 45107 10:18 415107 10:3C
1 3044 z cutin 750 & 506 cable 416107 1:00 416487 1:00 416157 300
2003 3 loose st sorew @ input to OC-8 SISOV 19:55 LIB10T 12.05 4/8107 12:05
3082 1 Amp 2 & 3 running high 4/9/07 3116 45107 215 419107 400
1 3095 2 Splized crackad tunic 41507 1:45 4113107 1:30 4141107 2:00
3803 & fal Power 41197 10:50 4i11/07 1100 41307 11:25
3082 i da upon arival 4207 4:15 471207 4:45 4112167 5:30
30721 33 gawr supply sharted 42067 12:10 412407 12.20 4H2/07 £230
3082 4 _pushadin pads 42407 5:30 4N 20T .39 412007 745
3034 3 High fevais and dad mib 9307 13160 45307 1138 HEIGT 12:40
1 3095 1 ot in PA @& node & o d 13197 330 AL BT X156 4113007 4:00
1 3034 Zz THR Gable 4HUDT 130 443307 1:30 4L ET 1:50
3003 1] Commercial Power 411407 18:30 4114107 18:50 411407 1938
3003 10 Resolved @ Headend 4118107 7:00 AASIOT 7145 4115107 8:50
1 3082 5 Replaced 875 Glting & EVO0's AITO7 4:00G 4H0T 245 GHTINT 5:60
] 3 Replaced EUSD & 875 fitling 4N TIGT $2:45 AMTO7 1:60 AHT0T 1116
3041 No fault found 411/GY 7.5G AI1TI07 8:38 4117107 B:50
3043 4 Intermittent problem with node A48T 4:00 41 8/07 4:35 4118107 830
1 3087 6 Replaced 350 Modua! 4113107 300 4118107 1:50 AH15/07 3:00
i 3095 1 Recut input and oufpul AFi8167 1215 &0I07 1:00 4817 1:30
H 3085 5 4 splice locations 1660° cable push 420187 3:00 420187 2:45 42007 545

ApAlOTGRepori.xls Log
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[ariar communications of ke
4025 Riny Aok RAZ
Sharter
n ¥ ol
ly Fuse [Fuse} ;
- FacCoda Do
4722107 645 4i22107 T30 42207 7:30 D G 0
1 1 TOR Cable 4/23007 3083 423107 300 423107 4:00 10 G 5
5 3034 2 Cutin 2iaps & new 625 cable 4123407 1236 4423107 2:60 A/23/07 1:30 2% 13 16!
1 096 & Splicasd cracked 540 cable 4/24/07 3:08 4124167 2-35 4124107 3115 41 28 12
1 3634 3 Changed oul mvb 424107 4:80 424107 4:00 4124407 4:15 31 19! 15
1 20¢5 7 cut over B75 to replace 750 4/25/07 2:0G | 4/25/07 1:3¢ 425007 2:98 12 45 34
h) 3088 1 moved b, replaced damuged 875 4128/6T 1:30 4126107 1:00 426107 336 16, S 5
3084 |ﬂ|_oa_~_o in s/b wouldn't pass tetum on outpu]  4/26/07 7:20 4126107 7:20 126187 740 21 13 12
1 034 4 cut in Pl switch feeder legs Af2THIT 230 4127107 230 42707 4130 41 28 19!
1 3034 i splice In 500 cabie 4427007 D38 412707 038 4127407 1:15 Q a 5|
3693 2 NG power 4I2TCT 21:00 4127107 21:30 4/27/07 21:30 2% 13 10
039 1 inose set screw In Wupk fun SI27I07 20:00 | 4129007 21:50_{  A/27107 21:50 16 6 S| 2%
2503 2 & ial Fowel 4128107 20:30 4/28/07 20:39 4/28/07 22:00 21 13 10 3i
H moaved ganerator 4£28/07 22:00 AI28I07 22:15 412807 22:30 10 & 5! 21
3072 & ta) Power 4128107 2:10 4128107 210 AI207 2:25 4] 0 a a
3072 Commarclal Power 4128407 3:15 4128167 3115 4128/07 3135 52 32 24 8
3603 1 Commerrial Power 4128407 22:45 4128007 23:15 4/28/07 100 10 &, 5 P4
3307 L% ial Power 4/30/07 14:35 4I30407 14:45 A4F007 15:00 52 32 24 &2
w3 | 8 Z Biowm {uses in 1 amp 430/07 $8:30 | 473007 $:30 | 473007 18:00 81 32 24 a5
1 034 2 cut i nesy 625 4130/GT 1:00 4£30/67 1:00 4130/07 2:00 21 i3 ig! 313
3003 4 {aid temp RG-11 51107 18:30 51407 26:00 SI2407 0100 41 26 19 73
aok3 2 jeose sel seriwe 543107 20:40 57307 21:10 SIA0T 22.00 21 13 18 33
308% 2 Car took oul pole S/6/07 T:48 5607 8:10 SI6/07 8:35 2% 13 10 ar
3093 2z Commagrcial Power 818107 12:30 515/ 15:00 /66T 1460 21 13 19 3
3003 1 Bad power supply SFH0T 17:10 517107 §7:55 517407 18119 10 8! 5
2634 § G | Poyeer Siain7 8:50 5i8i07 7:10 SI8/0T 125 62| 32 29 Hl
1 30585 3 Cul in neay 825 5H0I0T 4:18 SH0/0T 4: S/0I0T 5155 31 18 i35 5
3034 2 -Cormmercial Power SMGIGT 645 5/10/07 7:00 51007 718 24 13 10
3104 Commercial Pawer SA407 €790 | SI40T 17:38 5114/07 18:00 0 o [
k] 3034 3 Replaced Amp A/14/07 2:45 511487 2:45 514107 3:45 31 18! 15
1 3083 2 cul aver new 625 544707 9:30 5/34/07 0c35 571447 1:00 il 13 30 3
i 3083 4 it up splice In trunk SASI0T 8:45 SAS0T 1118 5445107 315 4% 26 19 T
1 3083 1 Repiaret ¢ 380 SHSMT 3:20 SMET 3:30 SHSE0T 345 A0 & 5 2%
1 3034 2 cul out water {amagad tap SAS8/07 4:00 5£16/07 4.00 SHBIGT 4:45 21 33 16 3
1 3085 1 Replaced LE 5716107 (145 SMSI8T .30 SH8/0T 1:.00 18! B 5 2
1 3083 2 Cut in S08 cabla SHTIOT 100 SHTIOT 1315 SHTAT 1:30 21 13 10, 3
% 2083 a TCR Cabla SHHAT 2:30 ENTIOT 218 SITH0T 330 83 58 44 15
1 30851 1 ul in seciion of 540 SATGT 1:00 SFHBT 0:45 SM7/0T 1:30 10 6 H 27
307 3 Sheded tap /18407 2:30 511807 8:55 511807 9:15 31 1% 15, 5k
i 2086 3 Cut in DL-12 SHEAT 345 Si1a/07 230 5118407 4:30 0 a i &
1 3045 2 replaced 154 port Tap S/46/07 0:45 5148107 §.30 571807 1:30 Pl 13 10 3k
3151 3 RETURN ONLY 5HS0T 1506 5418707 13:08 559507 14:00 93 58 44 163
3308 1 fuse in pfs not s&t Aghl 5120/07 14:30 5120467 15718 SIAG/0T 1630 a G G 05 ]
o ] ] [L
& o 0 [}
[+ 0 [} [
L} a 14 D
] G! Q
0 4 o
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cul cabte

207 11:30

522407 13:30

corecied ap values 5122107 §:20 SI22007 T:50 522007 §:38
Repowered amps ie match SIZ3GT 1:30 5i20T 1:15 BI2310T 1:45
pwr, and fuse in b 512407 8:45 5/24/07 8.58 512407 9:50
cul out & moved BC-B S24107 (:30 SI24H17 (:30 5724407 £:30
cut over new 875 524107 4,06 S24/07 4:00 A724/07 4:45
Powzer Supply S1250T 1524 SI25(0F 15:3¢ £125/07 16:00
Commercial Power 5i25/07 3:20 SE25/07 3:30 SIZS07 350§ s
5 Reolaced fuse al amp 52717 8:20 S5R2TIT 9:15 SIZTIOT 10:00
21 Repiared filliag @ node Sf27/07 £:40 S2THT 8:40 572707 730
18 Replaced fuss SIZRI0T 4G E/28/07 5:58 Sf28107 4:25
3768 1 Amptfier 6128107 3:40 5/28i07 10:10 £/29/07 10:40
3034 2 cut in new 628 5120107 2:30 5129107 1:38 SI2GI07 3:30
03| 18 Had piruar Supply S/20/7 36:50 5129007 1718 512907 1720
3095 1 ol in 504 cable 5/30/07 550 £{30/07 5:45 S/A0/07 8:05
059 5 powar supply went ol SIA0T 1420 ST 1450 513407 15:45
3085 5 cut in DC-8 5/31/07 200 SI31/67 1:45 513407 3:30
3104 4 biows fuss iz nvi 5/31/07 9:30 S/3107 950 S/51/0T 856
3ug5 3 cutin section of 750 E07 100 SI07 9:45 611407 1:30
2092 % Bad power supply &/4107 16:28 BfH07 16:45 6107 17:15
3 Poweer supply lipped B{1107 23:00 B/3/07 23:30 Br07 300
2 C i Power BIAG7 13:45 B2/07 14:08 B/2/07 14:15
3041 5 amy Fusning low and m/ fooded G107 1:44 BI2I0T 2:20 BI2/07 2:50
2085 1 Ressat power Supply G207 18:15 612507 18:50 £12407 20:00
2005 8 Elghtsing caused 90% of valiay off G407 18:50 G207 26:30 BIRIGT 21:00 75 137 az 52 39 t
31041 Comemorcial Power 0307 10.00 | 607 10:30 | 6R07 1115
3034 3 Redesigning system E/4107 1:00 Bi4/07 1:00 14/07 6:20 75 137 3% 181 151 5
3718 hroken inpul filing §5/07 11:39 /567 11:48 G507 12:25 4l & g o i af
3718 Comenersial Power 6/5/07 10:00 BISAT 10:28 BISHT 10:39 0 9 0 0 1} o}
78 Cormmercial Power BI5/07 16:00 8507 10:35 BISAT 10:45 [ 1] [ 2 0 3
3305 Tree look oul pale GISI07 10:45 '] B/SOT 1100 B15/07 1500 i3 1] 2 [ B
1 3095 3 changed oui mi E5/07 130 B/5107 1113 &I5107 1:45 75 137 31 19 15
338 2 cut cable by landscaper S610T £9:20 S16/07 10:40 BIG/T 21:56 (] 137 21 33 19 3
1 3034 2 Repiaced 875 flling §16/07 345 S6107 3:45 B/GIGT 4:15 75! 137 21 13 18 33
1 2 replased crack in 750 cable 81607 2:35 BISIT 2135 GISI0T 2:45 1] B 21 13 30 3
1 3034 1 cul over naw 825 cable BABIGT 12:30 B/8/07 12:38 B/6/OT 1:30 75 337 0 & § 2
1 083 cul over new 75 86107 5:00 BIGIOT 4:45 07 6:30 B ¢ o 0 0 W
% 3095 4 Replaced EU-50& 576 fising GIEIGT 0:45 BIE/GT 03 BIE/OT 1.00 1 1 Lal i 19 T
1 2085 1 cul In seclion of 500 86107 5:40 BI5/07 5:20 B/6/0T 6:00 75 137 10 & & 2
a072 2 Bad amp G/6/07 8.00 EI8H0T B:15 BI507 B30 ] ] 2 a8 ] 0%
psg ! 20 Fire Damage Bf+0I07 2:08 B8/10/07 2:.08 6110107 11:15 75 137 206 138 a7 34
399 1 bag raode i mib &/31/07 5:00 83107 8:20 &11/07 515 T 337 40 & 5 2
1 2085 o cut 23 tap & inpul filling BM2IGT 2.0 B0 2:15 815207 3:15 0: Q & i [} 1
3104 rapaked broken feedar SANGT 19:00 S/13/67 1520 61307 11:15 9 [ 3 1] ] a
072 1 inpul fuse blown le amp Hi14/07 1130 8/14/07 11:45 S14/6T 11:55 75! 137 14| & 5 2
072 5 reptaced bad feedar 61407 148 614207 8:00 64407 B:15 75 137 EXl 32 24 8
1 3033 i replaced bad 580 cable G507 3:30 61507 3:30 6/15/87 4:00 75 37 30 & 5 2
3026 1 Bad fuse al amp 6116107 320 BH6/07 400 B/16107 4:00 Jal 14 O 0 5 2
§ 3085 1 recut Input & oulput of 1ass 6118107 2:99 B6/15/07 1:45 B19/07 230 75 137 10 6 5 2
June0TGReporiG7 xls Log 1741 7132007 2:12 PM




d cgblz, and spiitef

24/07 16145

B24/07 21715

ngs 3 Replaced DC-12 & alf fitilngs 82547 D45 612507 £:35 BI25/07 1:08 15 1%
2095 1 put sut damaged S000a eutpul of amp /2607 330 BI26/07 2285 BI2610T 4:00 3 &l
3034 2 cut in BG-12 8 Tap GIRTOT 1:20 6127107 1:20 GIZTIOT 2:20 10:
3803 o Commarclal Pover 6128/97 7115 6128107 7:48 BI28/0T 8115 i i
2005 3 recul ali fittings replaced bumt Pt 6128107 &:55 &/28797 7:20 628107 B:15 19 15
3083 E powered on Trunk oul of M2 SI250T 1:30 622107 T30 6/20/07 730 32! 24
3030 ] we were s siandby 6130/07 18:30 /30107 19:60 SAGIGT 2315 & o
30%0| & [omm Pwr & Short batween 35d and Athamj 6307 1%:11 613007 1144 B/30/07 20:00 39 29
wpa3; 2 repaited cracked splice Fi2n7 130 FrA0T 1236 TIAOT 260 il hi
ai04 | 16 water In tap repiaced pwr supply 713107 §2:07 TR0V 1207 TIANGT 12020 164 n
3154 1 400" of cable dug up by plumbar 0T 14:60 /3167 15:50 7137 $7-38 B 5
003 a Cenmercial Power TAI67 1780 /307 1715 743107 22:.00 4 |
341 3] Commercial Pover TI0T 18:25 71307 18:45 TIHGT 18:50 0 o
3082 s Commercial Power Fr4107 8:00 THIOT 230 Ti407 9:45 32 24
3082 L] [ tal Power T14107 15:30 TIAIOT 15:50 214107 21:35 321 24
3082 3 shert in smp housing FrAT 18:38 Tl407 18:30 7/4407 21:.00 19 15
3082 1] Commezcial Power 74407 21:00 Ti4107 24130 71407 22:30 2 24
3041 0 Working apon atval THART 2440 TISIT 22:10 TISIOT 2220 [ 1) 1] 0
3303 z low levels cut of 351 amp AT 15.00 76107 15:30 7/6/07 16:45 15 137 13 10
0 2 0 1]
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